Requirement

An email service is an Apex class that implements the Messaging.InboundEmailHandler interface
which allows you to process the contents, headers and attachments of an email sent to the
service’s associated email address.

When the service receives an email, it will use the subject of the email (e.g., Mike Smith) and try
and find a contact in Salesforce by that name (if there are multiple contacts, simply use the first
one found).

If the record is found, it adds the attachment to the Chatter feed for the contact record and any
text in the body of the email as the body for the Chatter post feed.

Use the email address of the sender, find a user with that email address and set that user as the
creator of the Chatter post.

Must have adequate test coverage (75%+).

Assumptions

Complete email subject will be searched to match Contact Name field (ie Subject = Name) i.e.,
no subject trimming is done, no like operators used in SOQL, as the requirement doesn’t
demand to do so (It can be done if required).

Only if a match (exact name match) is found, the code will process further (this is also a
requirement)

Email from address will be searched (across User’s Email field) to find the feeditem creator. Here
first user match will be selected (this is also a requirement).

Setup Steps

1.

Create Inbound Email Handler Apex Class “Email2Chatter” (Setup -> Develop -> Apex Classes ->
New and copy the code from attached Email2Chatter.cls and Save)

Create Email Service (Setup -> Develop -> Email Services -> New Email Service). Fill in necessary
details (and make sure you select the apex class you created in step1) and then click “Save and
New Email Address”



Email Service

Save  Save and Hew Email Address | Cancel

Email Service Information
Email Service llame
Apex Class

Accept Attachments

Advanced Email Security Settings

Accept Email From

Convert Text Attachmentsto [ |
Binary Attachments

Active

Failure Response Settings

Configure how salesforce.com responds when an attempt to access this email service fails for the reasons shown below,

Over Email Rate Limit Action Discard message v

Deactivated Email Address Action ‘ Disc: |

Deactivated Email Service Action \Eiacard message ¥

Unauthenticated Sender Action Discard message ¥

Unauthorized Sender Action Discard message

Enable Error Routing i

Route Error Emails to This Email |
Address ¥

n. chirag@grail.com

|Save  Save and Hew Email Address | Cancel

Provide email service name and click save

Email Service Address

Specify an email address for this email service. The email service processes messages sent to this address. One email service

Email Service Information
Email Service Hame Email2Chatter

Accept Email From  All email addresses (subjectto security settings)

Email Address Information

Email address I|email20hatter |@3uxtwhogbhngr?wjyrwaSh.38hmbeai.3.apex.sa|esf0rce.com
Active
Context User I|Chirag Wehta | @y

Accept Email From jain.chirag@amail.com :

Sawe | |Save and Hew | | Cancel




So now you are all set with email service (and you can start testing as mentioned in below Test
Cases section)

Email Service: Email2Chatter

Edit | |Deactivate | Cancel

Email Service Hame Email2Chatter
Apex Class  Email2Chatter
Accept Attachments 2|

Advanced Email Security Settings i

Accept Email From  All email addresses {subject to security settings)

Convert Text Attachments to i
Binary Attachments

Active v

¥ Failure Response Settings
Ower Email Rate Limnit Action Discard message
Deactivated Email Address Action Discard message
Deactivated Email Service Action Discard message
Unauthenticated Sender Action Discard message
Unanrthorized Sender Action Discard message

Enable Error Routing v i

Route Error Emiails to This Email jain.chirag@gmail.cam
Address

Email Addresses Hew Email Address

Action Email Address

Yiew | Edit email2chatter@3udwhodbhngrfviyreyafah. 36hmbeai.3.apexsalesforce.com

Create Test Apex Class “Test_Email2Chatter” (Setup -> Develop -> Apex Classes -> New and
copy the code from attached Test Email2Chatter.cls and Save) (Code Coverage is 100% -©)




Test Cases (with few Pie-Points)

1. Created Email Service which accepts incoming email and generates chatter feed with details (as
requested in requirement)

Userl “Chirag Mehta” created Contact viz., “Tom Jerry” (as you see there’s no chatter stream
currently for this contact)

Contact [ Cortact Fields | Validation Rules | Page Layouts |

2/ Tom Jerry

T Hide Chatter| % Following

Wirite

Attach g File # Link W

Followers Shaw &l (1]

EVPUSI Date Vj Sort

Chirag Mehta created this contact
Today st 315 P - Comment - Like

+ Back to List: Apex Classes

Contact Detail Edit | |Delete | Clone RequestUpdate

Contact Owner Chirag Mehta [Chance] Phone
Hame  Tomn Jery Home Phone

Send email to Email Service (with subject = contact name) Here sender email is matching user
User2 “Deepak Mehta” in my developer org

To... | IemaiI2chatter@3uxtwhngbhnqr?vvivrvaFSh.36hm|:ueai.3.apex.salesforce.cnm:

e |
e ||

Subject: ITDI‘I‘I Jerry

Fo Akach.. | ||:jC|EILId5|:IDkES-LDEID.DI'IEI {5 KB}

This text from the body of the email with signature

Eegards,

Chirag IMehta

hitp fwrwrw. Chiraghdehta. mfo
O LT

o Chiraghdehta -"'n
LI P = ) B

T




Stream shows Chatter feed with body = email body, content = email attachment and
createdbyid = email sender

¥ Hide Chatter  + Followving

Write sat

Attach (2 File & Link w

| Past Date +|| sort

Deepak Mehta This text from the body of the email with signature
Regards,

Chirag Mehta

hitp:itanenny Chiraghehta.info

b e et e B T Ll o o

a

Cloudspokes-Logo
&9 Follow - ~ Share File - Maore Actions =

Th

&y,

Today at 931 PM - Comment. - Like - Delete

Chirag Mehita created this contact.
Today at 313 PM - Comment - Like

Added handling of multiple attachments too : If email with multiple attachments, then email
service will insert multiple feeds with one attachment each

“ Tom Jerry - Message (HTML)

File Edit Wiew Insert Format  Tools  Actions  Help

Hgend | S| % Ga B2 0 |G 8 ¥ B[ ¥ | [ optons. | @ a Arial -1

To... | IemaiI2chatter@Suxtwhogbhnqr?W1 ruySFSh. 36hmbeai. 3. apex salesfarce . com;
.. ||
Bec... | I

Subject: ITDITI Jerry

Atkach. .. | IL'ﬂCIoudSpokes—Loqo.pnq (5 KB); L‘ﬂCDD of CloudSpokes-Logo.prd (5 KB); C‘jCop (2 of CloudSpokes-Logo.png (5 KE)

Sending Multiple Attachments ...

Regards,
Chirag Mehta
http: Aweiew. Chiraghdehta. info




3 attachments, so 3 chatter posts inserted by email service

Deepak Melta Sending Multiple Attachments .

Regards,
Chirag Mehta
hitpeiteessw. Chiraghlehta.info .. Mare

Copy (2} of CloudSpokes-Logo
@Fo\low - | 4 Share File - hiore Actions *

™

-
o

Today st B33 P - Comment - Like - Delete

Deepak Melta Sending Multiple Atachments ...

Regards,
Chirag Mehta
hitpfhammene Chiraghlehta info . More

Copy of CloudSpokes-Logoe
&5 Follow 4 Share File - Maore Actions

™

-
(o)

Today &t 938 PM - Comment - Like - Delste

Deepak Mehta Sending Multiple Atachments .

Regards,
Chirag Mehta
hitpuitessss Chiraghiehta.info .. Mare

ClowldSpokes-Logo
@Fo\low * | Share File - Moare Actions »

Cb-.

Today st 335 PM - Comment - Like . Delete

Deepak Melita This text from the body of the email with signature
Regards,

Chirag Mehita

hitpihaenee. Chiraghlehta.info

Added handling of emails with zero attachments too : if email has no attachments, then email
service will insert text feed only

ﬁ Tom Jerry - Message (HTML)

File Edit Wiew Insert Format  Tools  Actions  Help

send [ W S| % B B Z 0 | @8 ¥ 8| ¥ |k oons.. | @

To... | Iemail2chatter@Suxtwhogbhnar?\M tvy5SFSh. 36hmbeai. 3, apex . salesforce. com;

c. |
e ||

Subject: ITDm Jerry

Attach... | |

Mo Attachment

Regards,

Chirag Mehta

hittp: Adwnnnn. Chiraghdehta. info
LT

" ChiraghMehta.. - s
LR R




Chatter post with no content inserted

Deepak Mehta Mo Attachment ...

Fegards,

Chirag Mehta

hitpfhwannne Chiraghlehta.info =httpfenssee chiragmehta.infols= . Mare
Today st 40 PM - Comment - Like - Delete

Deepak Mehta Sending Multiple Attachments

Eenards

Attached/EncIosed (Eclipse export of below items)

*» Apex Classes
o Email2Chatter.cls

o Test_Email2Chatter.cls



