
Requirement 

 An email service is an Apex class that implements the Messaging.InboundEmailHandler interface 

which allows you to process the contents, headers and attachments of an email sent to the 

ƐĞƌǀŝĐĞ͛Ɛ ĂƐƐŽĐŝĂƚĞĚ ĞŵĂŝů ĂĚĚƌĞƐƐ͘  

 When the service receives an email, it will use the subject of the email (e.g., Mike Smith) and try 

and find a contact in Salesforce by that name (if there are multiple contacts, simply use the first 

one found).  

 If the record is found, it adds the attachment to the Chatter feed for the contact record and any 

text in the body of the email as the body for the Chatter post feed.  

 Use the email address of the sender, find a user with that email address and set that user as the 

creator of the Chatter post.  

 Must have adequate test coverage (75%+). 

 

Assumptions 

 Complete email subject will be searched to match Contact Name field (ie Subject = Name) i.e., 

ŶŽ ƐƵďũĞĐƚ ƚƌŝŵŵŝŶŐ ŝƐ ĚŽŶĞ͕ ŶŽ ůŝŬĞ ŽƉĞƌĂƚŽƌƐ ƵƐĞĚ ŝŶ “OQL ͕ ĂƐ ƚŚĞ ƌĞƋƵŝƌĞŵĞŶƚ ĚŽĞƐŶ͛ƚ 
demand to do so (It can be done if required). 

 Only if a match (exact name match) is found, the code will process further (this is also a 

requirement) 

 EŵĂŝů ĨƌŽŵ ĂĚĚƌĞƐƐ ǁŝůů ďĞ ƐĞĂƌĐŚĞĚ ;ĂĐƌŽƐƐ UƐĞƌ͛Ɛ EŵĂŝů ĨŝĞůĚͿ ƚŽ ĨŝŶĚ ƚŚĞ ĨĞĞĚŝƚĞŵ ĐƌĞĂƚŽƌ͘ HĞƌĞ 
first user match will be selected (this is also a requirement). 

 

Setup Steps 

1. Create Inbound Email Handler Apex Class ͞EŵĂŝůϮCŚĂƚƚĞƌ͟  ;“ĞƚƵƉ -> Develop -> Apex Classes -> 

New and copy the code from attached Email2Chatter.cls and Save) 

2. Create Email Service (Setup -> Develop -> Email Services -> New Email Service). Fill in necessary 

details (and make sure you select the apex class you created in step1Ϳ ĂŶĚ ƚŚĞŶ ĐůŝĐŬ ͞“ĂǀĞ ĂŶĚ 
NĞǁ EŵĂŝů AĚĚƌĞƐƐ͟ 



 

 

 

3. Provide email service name and click save 

  

 



4. So now you are all set with email service (and you can start testing as mentioned in below Test 

Cases section) 

 

 

5. Create Test Apex Class ͞TĞƐƚͺEŵĂŝůϮCŚĂƚƚĞƌ͟  ;“ĞƚƵƉ -> Develop -> Apex Classes -> New and 

copy the code from attached Test_Email2Chatter.cls and Save) (Code Coverage is 100% -) 

 

 

 

 

 

 



Test Cases (with few Pie-Points) 

1. Created Email Service which accepts incoming email and generates chatter feed with details (as 

requested in requirement) 

UƐĞƌϭ ͞CŚŝƌĂŐ MĞŚƚĂ͟ ĐƌĞĂƚĞĚ CŽŶƚĂĐƚ ǀŝǌ͕͘ ͞TŽŵ JĞƌƌǇ͟ ;ĂƐ ǇŽƵ ƐĞĞ ƚŚĞƌĞ͛Ɛ ŶŽ ĐŚĂƚƚĞƌ ƐƚƌĞĂŵ 
currently for this contact) 

 

Send email to Email Service (with subject = contact name) Here sender email is matching user 

UƐĞƌϮ ͞DĞĞƉĂŬ MĞŚƚĂ͟ ŝŶ ŵǇ ĚĞǀĞůŽƉĞƌ ŽƌŐ 

 

 

 



Stream shows Chatter feed with body = email body, content = email attachment and 

createdbyid = email sender 

 

 Added handling of multiple attachments too : If email with multiple attachments, then email 

service will insert multiple feeds with one attachment each 

 

 

 

 



3 attachments, so 3 chatter posts inserted by email service 

 

 

 Added handling of emails with zero attachments too : if email has no attachments, then email 

service will insert text feed only 

 



Chatter post with no content inserted 

 

 

Attached/Enclosed (Eclipse export of below items) 

 Apex Classes 

o Email2Chatter.cls 

o Test_Email2Chatter.cls  

 


